
ROOMS & SUITES
• 223 rooms from Luxury to Joaquim Suite

Distinctive features
• King-size MyBed™ • Lanvin©/Hermès© amenities (Suites only)

Features and amenities • Complimentary Wi-Fi • Nespresso Coffee 
Machine • TWG Tea • Bose© Sound System • 49" Smart HD TV • 
Safe • Mini bar • Fitness Kit • Handy Phone • Pillow Menu • Books 
& Magazines • 4-Point Bathroom • Turndown Service

RESTAURANT, BAR & LOUNGE
Enjoy a deeply rooted culinary journey through the best of 
modern French fare and contemporary local cuisine. Impressive 
venues, delectable treats and heart-warming service await.

RACINES Modern French and Local Cuisine
1864 Lounge and Bar
COFFEA - FEATURING NESPRESSO
CLUB MILLÉSIME
24-HOUR IN-ROOM DINING

DISCOVER THIS STUNNING DESTINATION, 

WHERE ELEGANT FRENCH FLAIR AND 

FINESSE BLEND PERFECTLY WITH 

LOCAL HERITAGE AND CULTURE AT THE 

VERY HEART OF SINGAPORE’S CENTRAL 

BUSINESS DISTRICT.

Luxury Room

Lobby

SINGAPORE 
IS MAGNIFIQUE 



WWW.SOFITEL-SINGAPORE-CITYCENTRE.COM

FOOD & BEVERAGE DELIVERY*
•	 10% Service charge applies for all orders
•	 $15 Delivery fee applies for all orders
•	 Orders require 60mins preparation and delivery time
•	 Orders will be delivered at WR Main Lobby at Level 1
•	 Payment by Cash or Credit Card

HOUSEKEEPING SERVICES*
Standard Rates Apply
•	 $150/2hrs – 1 staff
•	 $300/2hrs – 2 staff
•	 $1,200/month for twice weekly service (small unit)
•	 Servicing will be conducted between 4pm to 6pm only
•	 Preliminary assessment of the residential unit will be 

conducted prior to providing housekeeping services to 
accurately gauge the expectations, requirements and 
manpower resources to be allocated. 

Peak Period
•	 25% surcharge applies on top of normal rate including Chinese 

New Year period and 15 days before Lunar New Year.
•	 Payment by Credit Card required 

LIMOUSINE & TRANSPORT*
Standard Rates Apply

Additional charges of $15+ applies between 11pm to 7am

•	 Luxury & Coach Fleet – min booking 4 hours

•	 10% Discount on Limousine & Transport

•	 For hourly booking in Malaysia, min booking is 4 hours; Chauffeur 

driving into Malaysia for more than 12 hours (roundtrip), a fixed fee 

of $180++ is chargeable for chauffeur’s lodging and meals

•	 50% surcharge applies during Special Events/Occasions/Public 

Holidays and Eve of Public Holiday

•	 25% surcharge applies during Peak Period on top of normal rates

•	 Booking can be done 24 hours a day, seven days a week through SSCC 

Concierge. Charges will be processed via credit card by SSCC upon 

confirmation.

•	 Booking should be minimum 4 hours prior to pick-up time. Any last 

minute booking is subjected to availability.

•	 Any cancellation of less than 3 hours’ notice – full rate of the total will 

be imposed.

•	 Maximum waiting grace is 20mins. Thereafter an additional 1 way 

transfer will be imposed.

•	 Any additional drop of point will be regarded as additional one-way 

transfer.

•	 Payment by Credit Card required

EVENTS & CATERING SERVICES*

Wallich Residence Residents and Tenants will receive 5% discount 
for events held at SSCC. Call us at (+65) 6428 5047 for events’ 
package rates.

LAUNDRY SERVICES*
Standard Rates Apply
•	 5% Discount on Laundry
•	 Collect & deliver direct to WR by SSCC staff. 
•	 Twice daily pick up at 10am and 4pm.
•	 WR Resident need to sign a disclaimer form
•	 Express service is available with minimum 5 hours grace period 

from 8am to 10pm only with additional 100% surcharge
•	 Laundry will be returned by 6pm the next day
•	 Payment by Credit Card required

Mercedes (E-Class)  - $150+ per one-way transfer/one destination
Mercedes (S-Class)  -  $190+ per one-way transfer/one destination
5-Seater	               -  $150+ per one-way transfer/one destination
13-Seater               -  $180+ per one-way transfer/one destination

Basic Services include
•	 Vacuum and mop floors as well as clean bathroom/tubs and toilets,
•	 Clean bedroom, make up beds and change linen (linen to be provided 

by resident).
•	 Clear trash, dusting and wiping of glass window (inner)/balcony door.
•	 Services such as laundry/ironing of clothes, moving of bulky furniture, 

hanging up of curtains or any cleaning above 3 meters are not 
provided.

*Other Terms & Conditions Apply


